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1g&T=o W3} 71 AT A% AEE Al AY
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(AI Impact on Job Functions)

AT A5
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WA B

(Productivity Enhancement)
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INORIEE Al 7% 47 =79 &% Al 579 5% FFo= F &
weHTA B0 (Expansion of Al Tools for Work) &4 &+
A=t 9 A58 A5 RPASH Al 7% 202 453 3
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glolE 719k SJAbE A

do]g] 88 ZAloF 3 oALEAA
(Data-Driven Decision Making) lole 282 4 ez

I=35tE dHolE &4

A w3l Holg x ClAlOlE =
(Advanced Data Analytics) s wloE Azek el =
ol o] Bl F4 golg #F F84 tlolEl Aot B# & FaAd
A7 &4 (Importance of Data Management) eigsl
Al 718k 2y 5 37 MRAstE Al Alz=®o g 2] W2
(AI-Driven Personalized Workflows) ERchoi

Al 719k A2 A A28

o3} A kA oA 2 =3
(Al Decision Systems) Al 4R BZH AR Aest

Al 815 7l& &
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(Al-Driven Technology) AUF 71& "Adel - FEHE

R P I e .
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58 7l &% g .
= Bz 0] Zaoco AF
(Multi-Technology Integration) AL ToT, EZAQ, Jet¢=of A%
Al =7 A3t o1 3 N .
3‘5_]_75] Qe okzﬂ. 7140] 83
(Al Tool Integration) A BN TR Al 1S S
24 17l Fo Al E9° W& &4 ZA9 HA
(Ethical Challenges) A 2e4
s o]t | B A F7t Al 2§ J7IE AT Aol B
Ar3 A 3 (Increased Security Concerns) ol Fj
A& A8 A =
A 2 AF Z
(Enhanced User Experience) AL AREZE 29 15
Al ET & 59 & Al ETE 557 Agste
(Proficiency in Al Tools) 7€
Al A28’ g7t 9 A g Al Az="Hle] Z53 g235 H7t
(Al System Evaluation and Optimization) |3}tal 7HA3= 58
dole &4 g9 A 59 AlE 283t HolH 7|uke] oAt
A%} Hlo]E . ) . AAO N 2= ol mo] Zo
e (Data Analysis and Processing Skills) d45 UE & de 589 F8E
71E A%
AEst B AA 9 #E 7Y HHE 249 AHE3tE S8l Al 2 AHs 3 =
(Automation Tools Management) TEAAsI #AYste 589 FRE
_ £ ok ik zlo] e AXFH
E3ly Hopo] HE 24 N = 3
e )| olale Eo Al TS BE S
peciiized Tnowlecee TE FAT F e Y FoE
71e 384 MEL 71es &8 SEsta &
(Technology Adaptability) &3t= 59
nE g B - - -
aolA A% B w2 Astes B gH 2]
ﬁ, Z A= o] (Continuous Learning) AR A&
ZHaoF & 7% 4493 | gAL YEA OA" )& td Aukd oz et
4 A% Bt ok (Digital Literacy) &8
Wl fel JF 7€ W2 dd =AFH, MfAF
(Change Management Skills) WHalol| &
zg 9 olg] Y Al Az="l A 9 {fARFE 9T
(Program Comprehension Skills) zza J&
3 AL 7€ H2RU2E Adste AL
(Integrative Thinking) 9
HlZU 2~ X o3
A9 e o
Hl 21U 28} (Business Strategy Understanding) et 28 2
9 A
o 2 A AL A7 Y AIZ sl Wslsh= 14 7kde] )

(Human Resource Management in Al Context)

AL A M7 o
(Strategic Planning for Al Integration)
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UF8| - YEN - SN - Y5y
FH Q&2&F SHel 2 &/ =3
) a3 ZAS PoHon A5,
B2 Bl A4 5 VEAT i b ey s
Creativity and Probl ving Skills) Al =79 AE FH5E + 9=
(Creativity and Problem-solving Skills Lo 2aT
H B2 Aba Al A¥e} dolEE Byt A
o) 7 A (Critical Thinking) U =&
st vl Algte] #sage 59 Way A
AR ?“f%— Skl £ olzojyx, BAE W3 A
10N1N; 1 E5 R US U =
Questioning Skill st 5Y9 Faw
NP S8 8 REA 558 | g oz wgaer gr 2t
( terency Bnfiancement Throug 45 S8 F Jde Y9 FaE
Interaction)
R R Al AHgo 2 &84 #AE AT
(Ethical Judgment) 3t siA
do]E ®to] thgk o] Al9] &8 A9} dolE Kt o4
(Understanding Al Ethics and Data Security) | ol thgh oJ3] 2 tj¥] 5| T8 %
84 A g3 #He 5Y Al EY Al 2T F e =3
HF o= (Risk Management Skills in Al) £ dZsta 49T F de Y
AFstd Al=" e .
Asstd Z2A~ 9 9 #
(Automation System Management) o= ] d 5t e 5
Y 2 AFUAIA Y A9} QIZF 2heo] A& HYS $3l
(Collaboration and Communication Skills) |Z83% AFYA A T8 F8E
22} dato] A= 12} AujoloA ==H 46 CVR = N, — (N /2)
N F5) e FREE W] A8l A W /2)

54 H=E BEst] WYY o 2Ae] F

Net EAE Aol 42ae)s sHENS

2z o 7} dLHE o o} A] 7] 3lo /\_i_% 2k
_8_—1‘11_"1 0‘_1'/] E]'o O“/}‘ 1:]'/]_!— o 0o lﬁ:%)gi%%@_%oqz}%gu]g}tq’N%@ﬂ]
How Wrlst] Aol AHYH B 8 i
F o] Fofal 45 LEPATE CVR Zhe -1.0014
Hal= o dth

+1.0 ARol9] X2 TEEY, +1.00 7T
T3l gk ME7Ee] & FelE v
A7 B 7]#ol weh CVR #hel +32 7t
A £ BHEEIE e Aoz ATH I
TR, Zb 23] FRisdd 9 53
T g 54 SF HIE=

St ol# gk B4 A= 3aF duto] AL

A7 170A 53 A= Fa55 ¥
7¥stath. 3% dHolHE dEEE B M)
FZUAKSD)E A4 2™, Lawshe(1975)9)
U4 Elg S HIE(CVR)S &85l £ eld
A& B8t CVRS B4 &5 tial] &
Vel drit B £F9] s RYeAE
Uetlle= ARE, tha 34S 7IWe g 4=

A AU NS neeks AL skl
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Al AlTHOl IT ¢ & Heh ITHE7HS0| & Dl MYt 4 S

3.2.3 3AF 2Im0] Z=AkE Second Ranking

H 5) 2 3x} Yo 8¢ AL
Title WAEHE T (CVR) 24 Wato| 23 34 wato| Hut
1.00 5 (22%) 9 (39%)
A19] 2He] uE ITAETIE N , ,

A28t e 45 87 0.8 ©]4 7 (30%) 7 (30%)

0.6 °]% 3 (13%) 4 (17%)

1.00 4 (17%) 8 (35%)

w2 4% @A 1A 08 °I¥ L 4% 5 @2%)

FTAAZO AR R AT AF 0.6 1% 11 (48%) 8 (35%)

= 31 (67%) 41 (89%)
32k dato] EAR= 22k Aubo] AL FYF A& CVR #°] 1.002 7153 &3o] 22} A
TS tom I on, 2t £l ths) N4 570(22%) o1, 32k ZAMIAIE 97H(39%) =
22k AEoAle] it Fret 8§ BEE AR Z7¥8F9tE CVRO] 0.8 ©]d2l 3L 239} 5
7HeolA AEF & O HAE 53] AR F U3HAl 770(30%)E FrAIBHA 21, 0.6 ©o]/d<l &+
252 AFrletes 248t o] AR F ‘%% 37M(13%) N4 470(17%) 2 &F ZF7}8kdT
Q BAo ARJL S| RS Felsty, & L AP YA = CVR Fol 1.008] E3to]
P o)A o2t A3letE ol YATE 33 4 (17%) N4 87(35%) = FA Z7F8EE.oH, 0.8
Aol ARz 22k FASHA IT GAl AE7E o] 2= UNE%)A 571(22%) = S71st
16 ez g=gon, 2E A7t Atk 0.6 0149 S 1171(48%) A 871(35%)
Aol $HEY 100%2] Fo&S 7S5t 2 Zastgd o o= 0.8 o] Bz A
ARVl 22 A AAE vigow & S FAE Il AAH o= 32 dujo]
Z} 3ol 24 A7t A AFHAeH, 53 ZAF A= CVR 40 0.6 oS 71537 &3l
ojFe] ELAISAY E4to]l ol tis)A & 4170(89%) &, 22t AP A 9] 317H(67%)ETh
= HAEIFEIA xﬂ%ﬂ-‘ﬂ TAE ANBEE 2% FTFSIAT ol AEt 3 A=t
SASAT ol & Tl FEVF T SHY A FFHNTE BoFH, d79 AT} FEI]
3 ol & Aststa, 01%1/1 212)8& Fol= 1 SR HA5S UeRATh mhebA 33F dafe] A}
93kt & Ao s FUHAR B de HaskA] &

4 A%, WA g3 = HlE(CVR)OIA 33t 2 Ao Adgrt

A= 27 249 Hashe] AAHoR Ee
ol 2 JET, “olg) % 873 Gl
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43| - HERE - HE - A=Y
4, H45
4.1 A19| YE0 M2 ITHEEIIE0| ¢Fst= Ol Y5 &
H 6) Al9] gX0| & ITHE7HS0] KiFsck= 02 HF 2t
Stability 5 485
R siele s
M SD CVR % %
1g7ze] W . .
(Employment Restructuring) 4.69 0.48 1.00 69% 100%
Ao s . ,
(Polarization of Workforce) 4.56 0.51 1.00 56% 100%
SER E JF-2] Shift 0 0
|7=x9 ¥} (Shift in Job Role) 4.63 050 1.00 63% 100%
Slo 5z
7&"]7,_@] 4% J, R 4.50 0.52 1.00 50% 100%
(Emphasis on Creativity)
AIZ Q1% 2% ys} 0 0
(AI Impact on Job Functions) 4.44 0.51 1.00 44% 100%
AT A5} . .
(Task Automation) 4.81 0.54 0.88 88% 94%
A . .
(Productivity Enhancement) 4.56 0.63 088 63% 4%
4% A5shel A%5d A58 , \
284 Fd (Intelligent Automation) 4.63 0.62 0.88 69% 4%
A2 HA3
= ﬁ. Tﬁ . 4.19 0.83 0.50 44% 75%
(Resource Optimization)
AL Q% S92 . ,
(Expansion of Al Tools for Work) 413 081 0-50 38% 5%
2= bolg BA . ,
(Advanced Data Analytics) 4.75 0.45 1.00 75% 100%
Hole e F24 . ]
(Importance of Data Management) 475 0.45 1.00 75% 100%
dlol 4] AL 7S BE% 95 87 . )
Aq5 34 (AI-Driven Personalized Workflows) 481 0.40 1.00 81% 100%
R EIEREE . \
(Data-Driven Decision Making) 4.69 0.60 0.88 5% 94%
Al 715 oJAA7g A 28 0 0
(AI Decision Systems) 4.63 0.62 088 69% 4%
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Stability 5 485

e Es M SD CVR % %
(A/?-ID?V":; ?ein?ﬁfgy) 4.13 0.72 0.63 31% 81%

(Indu/:t-f/ gl—nvz:g;nce) 4.19 0.75 0.63 38% 81%

74_?@ Qﬁ%ﬂ (Aﬁll)i]i-vjn— Ef:j;iit ka]:(l éSer%/éice;{ﬂ I—ano?a};\i—]on) 4.50 0.63 0.88 >6% 94%
(Multi—ijﬁn;]ofy i?j-gration) 4.19 0.75 0.63 38% 81%

( A?ITil:rLlnjjjain) 3.94 0.77 0.38 25% 69%

éiﬁ gflgljg:) 444 | 081 | 063 | 63% | 81%
%}E‘% ol’j;;]— (lncreaf;:l— S:u—c—u?]ity%g(])—ncems) 4.81 0.40 1.00 81% 100%
(Enhﬁfdﬂijﬁrﬁélix?eﬁence) 431 0.60 0.88 38% 94%

F1) M= Ht; SD=¥F#2}; CVR=Content Validity Ratio(\§ 4 E} & %=); Ratings=57% 2|7 E % =, Ranging from (1) %% to

5) v

5 and 4&5=/1E5 w9 FUN=

F2) WHEIYE CVR 1.002 =2 oAU x] 719E2 F2A(Bold) = %]

IR Wske} /1Y %k%ﬂ% Al 7]&2
Yo g el =&
AoZ d=gr} E3], 1879 W3H4.69
CVR=1.00)¢} 218 9] %¥=3}4.56, CVR=1.00)=
EE A7 52 dYE olEolen, o
oA QT2 Shift(4.63, CVR=1.00)2} 2o
845 72 Ach “a-837 o] gol v Ao
ok 1 F<ko] Ak
T & AYs 18390d, 1 457 AIZ A
HHA 4G A go] o= 7401@ 219 Al
£ o, MAAE BT TE gegs
NS Z = AR FS FUA, CAIlA
MEE & Al ARS BS AUA 19E
doF 3= w7} $TE (T Manager 2) “(AI7}) ©oF

b1

52
o
i)
A
"
v}
I

1
I
o
M
P,L
o
i
A o

Aol g& Al
EEE R e
e ma FIsie
” (IT Manager 3) 2=
nasEA 1k
YR&R)S BA7E BE
sl s} ¥} 5o ¢
o}, “Agke] @ ol floiAA I} of
opum) M 7%, A2l e
202 AHE shift HoI ). of
AFRre: A4 Mok BTk Al A2
i Mol He A HEH. 1 ¥
PG A ¥9” (IT Manager 1)
I NETZE AN )=

o

r‘i_ma

Fejel g S0l 4=

)

X

AL ek

o

o 4>
3

o @ rr

L
rr o
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e
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LS

oy
0]

flo

Sl Ik 2R o
A AR

AT AEstet a8 Se AVF 5 A4
A& Suistd 02 39 53], A7 253t
(4.81, CVR=0.88)2} Ay4Hd 3F(4.56, CVR=0.88)
< 8% W3 4" =EHUAT “A2] industry
HopollA A58 D JFEE 999 A &
27F FHEA G B FE e 7Id (T
Engineer 2) “Fol A< A= EAIGE 9
A2 -2 AU} A58 == A Ao ¢
A =€ Ae= AZP (IT Engineer 3) ©]
A7} AARE HolH S 83t 7o &4
a, o W=7 A 51-6-]- _0,]/\]-74 ;‘45 7].%:3].
A o e %ELD}

doly T4 5 8749 2}1‘41
2 Uepdth 3, A1 7%
(4.81, CVR=1.00)} H|o|&] 7]%t 2JALEH(4.69,
CVR=0.88)2 IT H7}E0] d&sh= 8% &
AE FAW ITHAE 718 ESol7F ozt
oA AR o] HE Eahes Al Al =77t
A T3 FP& SN YAEA Fa
3k A e A R (T Engineer 3) 2 9
& AEst 7lee] o] HE dde dst
q&s A= e AR
2 FRelAE Al 7]E0] O
7o¥§]:3]—*7 M Z2-$ H] Z]A/\
t2E AT AU F
AF ‘iﬂ.ﬂ( .50, CVR=0. ss)2 ¥}

A& 1t ol %5,
7&@—0] Z A9 H|2Y A
2 eIt 53],
“ AL AL 5Eo] % FolAAl Frhd A4
o] AL Y= ARG 7 AraLe] 1A
£ 9453 AAYE 23 Q7] wiel g3l

8 =3

= & 71573

rlr

< =9I

%

Z‘—lo___
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2] WIE BEYE =
Developer 4)= 42 43 39
&3] Bzt

215 eI A P ol4r
7% =99 HAEo R Yehd £
Aok &2y Bt BoAE FA
o}, 53], B¢t EA4 Z7H4.81, CVR=1.00)%}
g2 19 gi4.44, CVR=0.63)= Al =% 74
oAl MEA sjAsof & T2 FHAZ YT
He2 AT ARo) 3k doltt. o™
Eol& 24 o Az 7X@ 43 7}
Ao TP’ (IT Manager 4) 2= ATl e Al
=SJolA Qzke] e)F Wkt AP Fo

Riy

“AA,

1&0] IT QA 45 37

2z, 20| ol¥
2317) 98] " v

N
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o
Y
o
fru lo

42 O] o5
2450+ &

I} BT Al
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Al AlTHOl IT ¢ & Heh ITHE7HS0| & Dl MYt 4 S
(B 7) D)2 Q2 BZOIM TRH SAKIS0| 2HH0F & T4 of
ges sto|me Stability 5 485
M SD CVR % %
(Human Resj_lljrzc-]e T\zia;’%ﬂen?i? Al Context) 4.50 0.52 1.00 0% 100%
93}
H = ~ 9} (Integgti%e AT};-ilnking) 4.31 0.70 0.75 44% 88%
O3+ A ALy Ak 2k =
B A T (Busin::js]sislt/r]a—t}feg};fj Jndz]r:tﬁanding) 419 083 0.50 4% 75%
2 A ol 2
(StrategicAglafljn;lg}\afgj] A? ﬁltegration) 4.44 0.73 0.75 36% 88%
T 1] % 1_.
(Dataﬂ]Aorli/si?s: ?nd;Prox-]ceas]sirzaSkills) 475 | 045 | 100 | 75% | 100%
E3 ]
i;}f&ai:};qm?vid?e? 4.50 0.63 0.88 56% 94%
g9
A;]S&}%H;'O]%? (Prgéciiy % OAI OT?OIS) 4.63 0.62 0.88 69% 94%
I 1 o g
(Al SAyIst;\r]niE%al:itﬁn‘;;n;Hgjpti:ni;ation) 4.19 0.75 0.63 38% 81%
5 97 T Tg =
Z(Ki?mij ;iffs iarﬁ;mgj 4.44 0.73 0.75 56% 88%
2 A
(Technﬂ:y i;a?tability) 4.75 0.45 1.00 75% 100%
(Con;llifs ]if_ming) 4.81 0.40 1.00 81% 100%
7] f}sggﬂ ‘(?)?g]i%l Ti]tj:jc;; 4.38 0.72 0.75 50% 88%
3 AL o] 2k
(Changtf fr/l a‘r‘l‘i?em;nto Skills) 4.38 0.62 0.88 44% 94%
3T 20 3 =9
(Prograimiéz)riprZLz]lsignﬁSkilIs) 4.25 0.77 0.63 44% 81%
-y = -
(Creativ;i&tygljd —?;rf)“bl:rﬂ;n-!;ol;si-r?g Skills) 450 | 052 | 100 | 50% | 100%
ol A oA} (Que :téio—zrii;zn]sldus) 4.31 0.48 1.00 31% 100%
vz AL ISR BEF FoA =0 =
res e (EAffIii]ij]lcf Ein}jnZeranei t‘t%—lrciggh Acz’xlﬁlnutirazti}n) 4.38 0.62 0.88 44% 94%
(Cr?t]igﬂh‘iﬁng) 431 | 070 | 075 | 44% | 88%
m - =
(Collat:?;r?tio?n< a?d%cljn?mﬂa;? Skills) 456 | 051 | 100 | 56% | 100%
(Underst::lllil(]flicj’lgEl Alighoi]lsﬂln% [c;ltiﬂ Security) 4.56 0.51 1.00 S6% 100%
%3_3 .\ggﬂ (Eiiaﬁjﬁgnit) 4.38 0.62 0.88 44% 94%
(Risk ﬁaﬁimﬁf&?ﬂi in Al) 4501073 075 ) 63% ) 88%
. o =
(Autorzn}aﬁjl} ‘QS_ys}t\e]:ri F‘lij/la;‘l‘ﬂarlgement) 4.19 0.83 0.50 44% %
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L7EAG 3 AHL4.75, CVR=1.00)$} H]|=
U2 A o]#(4.69, CVR=0.88)= 7| &3} H| =
YUAE AZsE 4 58 595 Aot )
1712 @59 i =TT vekd o w St
SHAANE g AEAEY 7R GFe] 1
T £0]E A (T Developer 4). “Al & 8¢ 7}
gt 71, Y o] FHlE ook gtk TJejof T
T doh. AxL HEA] Fasit AGFQ
TE, &1 w2, 2%o] ol AHEFo] Y
ojof g} (IT Manager 1) 53], Al 7|&S &
B3 HEgA Abare} Q1A Al #E] o] v
HZU 2 3ol A S8% 9o = AFHAT

AlS} HolE 7| dFolAEs Al =T &8
S8, Al Al2E 37 g9 Jid g7 dlolE B4
2 YA 5} 5o A==k 53, Al =T &4
5% (4.88, CVR=1.00)7} Hl°o|8] £ 7]&4.75,
CVR=1.00)2> 7|2 JF 3AA B5Hoz g
T2 Ao Z Yehgth o] gt 7]EE2 Al Al
o] 84S Fuigsta HolHE 7w
g AEA S A Yk o Aot “AIE
STl =TE drht & 8317l ulehA
A 9FE 7M1 o AR (T
Engineer 3)

71e A9y gy dFlME 7lE A3

(4.81, CVR=1.00)7} A 44 3}¢5(4.81, CVR=1.00)

-

Y off

%']_
AGAEL obF) Ale] Ee)E Wolgel7] of
7] wWEel, WA AET} $20] AlE BHA
hdz Arl @ ols9) H - HEZ olck
Slalsl &go] ol FoiA T, AF AAAY L3
Aol FAF Aol HE Aol ok 1 the
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wH o] o]Fo]d Aot (IT Developer 5)

Aol BA A v Aol G Ao
A3 =28 AALE Bl ES 2AE efdst
+ ol FFolt 423 A}il4.88, CVR=1.00)
9} v]#3 A}1(4.88, CVR=1.00)= Al 7]&=S &
g3l HzY2 BAE FogHoz HIskal
A S AN v Fa7 TS Frh (<
b2y o= B AESAY AABL, Al= 1
EUET 28ty AAE FY3) dF9] A
4 glol], 7187171 glo] AHg3te AL Folt
3 A7 (T Manager 2), “HIgE & 3h=
THEO= AES 3= Tl vS o AxE
ZA”(IT Engineer 3)

213 AT Hetb dF2 Al Ve Y
285 ehsletar, 2219 A9 Q= Vs A

BAskes o dasith 4ed AdgEdsl,
VR=1.00)=} Ho]E] K<t x]2(4.81, CVR=1.00)
Al 71& 2§ oA BFHow a5,
53], Al HolHE A7 A #=2E + Ae
Al tolE] A<q] #] 97H4.81, CVR=1.00)> Tl
ole] &gle}t Het BAIE SAl AT F e
8% 7le= H7HEA <Alel) U Y&Esh=
Aol A71H Al=T-9] ARt A8 (AH
S ol oid & sl e wAS itk
(IT Manager 3)
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Al AlTHe T 2 2t Hshk ITHME7HS0] 2 Ol TY

™
0o
=

t

]
18
o

AFEolal EgE o]m] AR A &3kl flo] Al
71& Aol tai = At HeE A TE
shue] =, e AEE Hriska Aok 1o

CVR{(Content Validity Ratio) #4143

Al°| Yo el ITAE71S0] ol Zst= oz o 2 #FPollA IS AALSo| Zhyof &
oj2y of = 2y 44+ A
.00 050 0.00 C.oo 0.50 1.00
e 27 R0 W3l L | A3 24 %o 5Y EE———
eeessses—— 21 0] oF3 3 '%_:p‘_ j;'fc_ﬂ, 3 A2 ———
- w .
eesssess—— | £9| Shift El il gn & Ul =L~ H o] 4|
Eeeeeses——— 30 YT FF gg; = g Al % 4A Y ——
IEEeese— AlS Q13 A 2 W 3] A o dojg] 84 9 A7 5 EE———
eese—— T A5 3 - % =39 Hofo] HE A4 EE——
e A gy 'ﬁ'E gﬁ Al £7 §#2 53 mae—
e A 5y A 53 -l,%am ; Al AAA Yo AN A —
CPES T e A58 £ 47 9 Yol e———
AR =7 gy T & A I —
eessssesss—— 1 53 dojg] 24 - w o A3 34 I
= ko oo W
eeessss——— cio|E| %3] R4 - s ClAY e A ————
—— A UEY U Y B gg Heh Yol Y ———
meesessmmmm— Cjo|E| 7|4l o AlE A g ~ Zza3old 53 me——
e AL 7|4 2| AL Y A A w fg; o3 24 dE 58 mee—
Ve g ﬂ?H 47 I
e A9 7F 3 = g%uk" Alelo] AZZL S £3- I
IS AL} R EFFC Au] A gl ?‘2 R T3 A D —
mess—— 537 E B f; = HY L ARUANH 55 e——
Al =3 Z33 ~ gj# clo|g Hoto] cf ofs E————
mmm—— 22 D0 o - e, o3 WO ——
e Yol 2] F7} ﬁfﬁg = 2lA3 U7 5 e———
e A S AN T = » As3H AlA™ B

(ag 1) 4674 CVR 24 Z1t

A2 U AN we} /1% AR RTHE Al 7% FHAT T
M 28], B TAR SR ¢ oftie] 01@
5.1 AE A 8T 5 927 Wlsh TAto) B

o et Al s L g ok aa A ok e
H ATE= Al 7|9 @Ho] IT 4419 JF BH"E‘ }\]_%]_/] ogggl,,(IT Manager 1)01]/“1_;_ L]—E]—‘;}
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A, & ATE 1T dACNA B 201 o)
o] A8E 7k 16%2] AE7HE WA= 738
Ro, oI5 & T7h 5 HANR) Lol
A fAR AFE Yt i o= 1T
GA W] TAZ Al EE ATAANE, o
@ v AR E Bk Ele A AN
o Al #oF5 d7dte Ay A7a T4,
= HERIT AHelA AlE &85k AE7hs
o] FANTHH Azte] Audst duksl 7hs A
< U5 A3 5 9l9le Aok mabd 5
ATM s At ddel 74 gk S
& Fart ol

o

A, B A7 IT A TAHSE 5
£ Aoy AR mX=

AlE A7 E8314] &e AFA skgdatol, Al
Z, 9%, 28 5 Udg Hofo] HEI oS
HhgatA] gk He AT Alefe = A8gth
T AT olEg Bk MEVES X
3t Al 7|9 FHLAT A, A A FF
S AFHoz Aol gt}

AR, B AF= Al 7]€0] IT GAlol FIA =
@71 Fola FA AL Gl =4S EH O,
Al 7]&o] 22 £3}, gu4], 1& A, 19
I Z71AR1 AL Wsle) nXE AEA Y
S B3R £k o & E9, Al =40 =
219] 4] 2EHY-S M7 ALY 18 T30
242 HskE: 2HT & 3loH, ols kY
Adte] FEFs vA 5 Aok ol A1 &
Aol A= Al A9 A& 7Hs A A3ES
Fole d 8% 7|2 AS5E AT Holtt

olg g IAHE FESH] 8, F& AT
e AE7t dHde tdds grsta, H
@RIT Hof AEVIE Z33F thzhz]el BAjs

AAS, oFEA. (2023). F9lo] Al ZEAHEES
o|I1=7V? A EH AT, 29(1),
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Abstract

Transforming the IT Work Environment in the Era of Al
Future Insights and Essential Skills from IT Experts

JuHee Kim" - TaelJin Kim™ - YoungJin Park™ - JuYoung Kang™**

The recent rapid development of artificial intelligence (Al) has attracted great attention in various
industries, and in particular, it is causing significant changes in the work environment and job performance
methods. A Generated Al tool such as ChatGP T Although it is showing remarkable results in the area
of work efficiency and automation, and these technologies have a direct/indirect effect on the IT industry
and IT workers, there is insufficient research on the specific impact of the development of Al technology
on the IT industry and IT workers. This study explores the impact of Al development on the work
environment and job performance of the IT industry and identifies the essential competencies they must
have based on the predictions of IT experts on changes within the next 10 years. To this end, a
questionnaire and interviews were conducted with 16 experts who have been in the IT industry for more
than 10 years by applying the Delphi technique. The first survey was to determine the impact of Al tools
on utilization and efficiency, and the impact on the work environment. Accordingly, expert opinions on
essential competencies were collected, and in the 2nd and 3rd surveys, the importance of the derived
competencies was evaluated to reach a final agreement. This study presents practical implications for
responding to changes in the work environment of the IT industry in the future by specifying the change
in the work environment due to the development of Al recognized by IT experts and the necessity of
capacity development accordingly.
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olEtgn AYEdalA ITRIXU2ZE AEE FH 53190, dA] olFtgu
S2EEFYE YTl wA Ao AE Fo|ty. =8 TAFEok= IT, Al, Shadow
Work, Pseudo Work®]T}.

ZEZ

ol A Ftstell A WA E FHESIR oW, FA ofZEo|EHE oI =
Fe|ofol| A o]ALR A& Folt}, =8 AT Eok= Al Digital Human, Service Robot,
Anthropomorphism, Uncanny Valley 5©]t}.

ot A FhetdolA AP AGHFToE HAEIE FHS5R o, AA ofF
it S 285 A Gl A wratzg o At Foltk =8 A Eok= Intelligence
Information System, Vulnerability and Inequality, Behavioral Psychology®]Tt}.

JAd A2 wEE ALFoIT EGTANs PFETNAE
Sejaka, At ARE TS FIL7 1L G Tl HAh B wh 3}
28 ST BAROKE B2EvlolY, WHlolE], AFA T, AT RAZY, BE
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